Kuposckasi ropoackas
NMPOKypaTrypa pa3bsicHsieT!

IHAMSATKA

B LeJISIX MPeI0TBPAIleHUs
TeJe(POHHOTr0 MOIIEHHUYECTBA

B nacrosiee BpeMs, Korja JUUHBIH HOMEp
MOOUIIBHOTO TenedoHa MOXKET ObIThb Yy IH00ro
YjieHa CeMbH, OT peO&HKa 10 EHCHOHEepa, Cilydyau
TeNe()OHHOTO  MOUICHHHYECTBA MHOXATCsi ¢
KaxapM rogoM. Kak mpaBuio B opraHuzanuu
TeNIe()OHHBIX MaXWHAIMKA yYacCTBYIOT HECKOJIBKO
IIPECTYITHUKOB, KOTOpBIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHUE B WCIPABUTENBHBIX YUPEKICHUSIX.
MoleHHUKH pa30UparoOTCs B ICUXOJIOTHH, U YMEJIO
WCTONB3YIOT BCIO JIOCTYNHYIO HH(GOPMAIHIO,
BKJIFOYAsl Ty, KOTOPYIO >K€pPTBa MOILICHHUYECTBA
HEBOJBHO BBIIAET TpH oOmeHun. Yaiie Bcero B
CeTH Tene(OHHBIX MOIIEHHUKOB TMOMAAal0TCs
MOXKWIIBIE JIIOJY WJIA  TIOAPOCTKH, TOCKOJBKY
MOXKWIblE TpaXJaHe 3a4acTyl0 HCHBITHIBAIOT
YyBCTBO OJMHOYECTBA M H30JHMPOBAHHOCTH, OHHU
JIOBEPUUBBI U JIETKO NOJIalOTCS BHYUICHUIO CO
CTOPOHBI, a TIOAPOCTKH JOBEPYUBHl B CHIY
TOTO, YTO €lIe C JIETCTBA HEe pa3yymIUCh MeuTaTh U
BEPHTH B JIyUlIee.

Tak yto ke  Takoe  TenePOHHOE
MOIIICHHUYECTBO?
Tenedonnoe MOIIIEHHUYECTBO —

BU/JI MOIIICHHMYECTBA B 001aCTU HH(POPMAITUOHHBIX
TEXHOJIOTHM, B YACTHOCTH, HECAHKIIMOHUPOBAHHBIC
JNEUCTBUS U HENPABOMEPHOE  I0Jb30BAHME
pecypcaMu M yCIyramH, XHUIICHHE YYXKOTO
MMYIIIECTBA WU NMPUOOpETeHHE MpaBa Ha UykKoe
MMYIIECTBO nyTéM BBO/IA, yJaJeHus,
Monupukanuu ~ UHGOPMALMU UM JPYroro

BMEIIAaTENIbCTBA B pabOTy cpeacTB 00pabOTKH WK
nepenayn JAHHBIX nH(OPMaLIMOHHO-
TEJIEKOMMYHUKALIMOHHBIX CETEH.

Haubonee pacnpocTpaHeHHBIMH BUIAMHU
Tes1e()OHHOTO MOILIEHHUYECTBA ABIIAIOTCA
CIIeyIOUIHeE:

1. ITIpocb0a 0 momomu

[ToctynaeT 3BOHOK ¢ HE3HAKOMOT'O0 HOMEpa,
U MOILIEHHUK, IPEACTaBUBIINCH POJCTBEHHUKOM,
3HAKOMBIM WM  KOJulerol  mo  pabore,
B3BOJIHOBAHHBIM I'OJIOCOM COOOIIAET, YTO 3aeprKaH
COTPYJIHUKAaMU MOJUIMHU U OOBUHEH B COBEPILIEHUN
KaKOro-HUOY/Ib PECTYIUICHUS: XpaHEHUE OpY KU
I HapKOTHKOB, HaHECEHHE TEJIECHBIX
MIOBPEXKACHUM, XyJIUTaHCTBO, yyactue B JITII.

Jlanee B pa3roBop BCTYNAET BTOPOH
MOLICHHUK W  MpPEJCTABISETCd  COTPYJHHKOM
[IPaBOOXPAHUTENBHBIX OpraHoB. OH YyBEpEHHBIM
r0JIOCOM COOOIIIAET, YTO COBEPLICHO MPECTYIICHHUE
u, ecau Bbl XoTHTE MOMOYb, HEOOXOAMMO MPUBE3TU
OTIpEJICIEHHYI0 CyMMY B OTOBOPEHHOE MECTO U
nepenaTb KakoMy-JIM0O 4ellOBEKY WM MEepPEeBECTH
Ha CYeT ¢ MOMOIIbIO MJIATEKHOI'0 TEPMHUHAIA.

JInbo aboHEHT mojayyaeT Ha MOOWJIBHBII
TesiepOH COOOILIEHHE € HE3HAKOMOIo HOMepa ¢
MpochOOi TONOXKHUTH HAa 3TOT HOMEpP JICHEKHBIC
CpeACTBa, MPH 3TOM J00aBiIsIeTCs, YTOOBI OH He
3BoHWI. Hepenko nobasnsercs oOpaiieHue «xMamay,
«IpyT» UK JpyTHeE.
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Bo3MmoxeH BapuaHT, Korga MOIICHHUK,
MpeICTaBUBILIUIICS paboOTHUKOM
IIPAaBOOXPAHUTEIbHBIX ~ OpPraHoOB, COOOLIAeT o
BO30Y)KJIEHMM yroJIOBHOro Jena B Bamem
OTHOLIEHMH U TpeOyeT JMAEHbIW 3a «peLIeHue
BOIIPOCA» O €ro MPEeKpalleHuN.

B nmensx mnpenoTBpallieHUs MPECTYMHBIX
NEHCTBUM B ATHX Cllydasx HEOOXOIMMO IpepBaTh
pasroBop M NEPE3BOHUTH TOMY, O KOM HUIET pEYb.
Ecnu tenedon oTkitouéH, noctapaidTech CBA3ATHCA
C €ro KOJUIEraMH, Ipy3bsIMU U POACTBEHHUKAMU JJIs1
yTouHeHUs: HHpopmanuu. Taxxke HeoOXoauMo
JecTBOBaTh W TPU TOJTYYEHUH COOOIIEHUs O
npooiemax.

B pasroBope c siK0OBbI ¢ IMpeJCTaBUTENEM
MIPaBOOXPAHUTENIbHBIX OpPraHOB, CIIPOCUTE, U3
Kakoro oH oraeneHus noiauuuu. Ilocie 3BoHKa
cnenyer HaOpath «02», y3HaThb HOMEpP JEXKYpPHOH
4acTM  JAHHOIO  OTHENEHHA U YTOYHHTH
nHpopMalro (Harpumep, JCHCTBUTENBHO JIH
POJCTBEHHUK WJIM 3HAKOMBIM JOCTaBIIEH TyAa).

2. MomeHHn4yecTBO ¢ OAHKOBCKHMH
KapTaM#u

Ha Ttenedpon mnpuxonut cooOuieHHe o
OJIOKMpOBKE OAHKOBCKOW KapThl M Ipeularaercs
OecriaTHO IO3BOHUTH Ha OIpPEAEICHHBIH HOMEP
U1 IOJTy4eHuUsl NoApoOHON HHpOpMAaLIUK.

Korna aOGOHEHT 3BOHUT MO YKa3aHHOMY
Tese()OHy, MOILIEHHUK COOOILAET, YTO Ha CepBepe,
OTBEUAIOLIEM 32 00CITyKHUBaHUE KapThl, TPOU3OIIEI
cOoil, a 3aTeM NPOCUT COOOIIUTH HOMEP KapThl U
[TMH-kox nyis ee mepeperucTpauuu.

Bo3MoxeH BapuaHT, Korja HpPEecTYIHHK,
MPEACTAaBUBIINCH pAa0OTHUKOM OaHKa, caM 3BOHHUT
abonenty c¢ uenbto nomyueHus [IMH-xona
OAHKOBCKOM KapThl.

C wmenpro NpenOTBpalICHMs] NPECTYMHBIX
NEHUCTBUM HUKOMY HE COOOIIaiTe pPEKBU3UTHI
O0aHkoBckoM kaptel. Hu opHa opranusanus,
BKJItouass O0aHk, He BrOpase TpebosaTth [IMH-kox.
Jns  Toro, 4ToOBI MPOBEPUTH MOCTYNHBLIYIO

UH(OPMALIHIO 0 OIIOKMPOBAHUU KapThl,
HEOOXOAMMO TO3BOHHUTH B KIMEHTCKYIO CIYXOy
noaaepkku 6anka. Ckopee BCero, TaM OTBETSAT, YTO
HUKAaKUX cOOEB Ha cepBepe HE IPOUCXOAMIO, a
O0aHKOBCKasi KapTa MpoOJoiKaeT OOCTYKUBATHCS
OaHKOM.

3. 3BoHOK Ha mNJIaTHBIA TeJie)OHHBIH
HOMep

AbGonenty mpuxomut SMS ¢ mpocbboit
MEepPEe3BOHUTh HAa YKa3aHHBI HOMEpP MOOWIBHOTO
tenedona. IIpocrkba Moxker OBITH 00OCHOBaHA
M000H MPUYMHON — TOMOIIb JPYry, H3MEHEHHE
Tapu(OB CBSI3U, MPOOJIEMBI CO CBS3BIO WM C
0aHKOBCKOM KapToil u Tak nanee. [locrme Toro kak
aOOHEHT Mepe3BaHMBAET, €ro JOJro JAepKaTr Ha
JIMHUH, U, KOT/1a OH OTKJIFOYAETCsl, TO OKa3bIBAEeTCH,
YTO C €ro cYéTa CIUCaHbl KPYITHbIE CYMMBI.

C uenp0 mpeaoOTBpAUICHUs MPECTYHHBIX
JNEUCTBUM  PEKOMEHAYETCSs HE 3BOHHUTH 11O
HE3HAKOMBIM HOMEpaM, IOCKOJbKY CYIIECTBYIOT
CEpBUCHI C IUIATHBIM 3BOHKOM (Halle BCEro 3TO
pa3BiIeKaTEIbHbIE CEPBUCHI, B KOTOPBIX YCIYId
OKa3bIBAIOTCA IO TelIePOHY, U JONOJIHUTEIBHO
B3UMaeTcs IUlaTa 3a caM 3BOHOK). MOIIEHHUKU
PErUCTPUPYIOT TAKOM CEPBUC U PACIPOCTPAHSIIOT
HOMep 0e3 MmpenynpexaAeHUs O CHATHH IUIaThl 3a
3BOHOK.

4. Boiurpplii npusa

Ha MoOunbHBIN TenedoH NPUXOIUT CMC-
COO0O0IIIeHNE O BEIMTPAHHOM IMPHU3€e MO0 MOCTyMaeT

3BOHOK C ITO3JPABJIEHUEM B BBIUIPHILIE B JIOTEPEE,
aKUMd M T.I. U HEOOXOAUMOCTH CBSI3aThCS C
«1pu3oBbIM» otaenoM. [locne Toro, kak Biagener
TeneoHa CBA3BIBAETCA C aBTOPOM COOOIICHHUSA
(«mpu30BBIM»  OTAENOM), €ro yOexmalT B
YEeCTHOCTH aKIIMU M COOOIIAIOT, YTO HEOOXOIMMO
IIPEIBAPUTEIIBHO  OIUIATUTh  COIYTCTBYIOILYIO
yCIyTy WIM TOJOXOJHBIM HaJIOI 4Yepe3 CUCTEMY
JICHEKHBIX NIEPEBOJIOB.

Ecan Bel y3Hamu o nmpoBeneHMM JIOTEPEH
TOJIbKO B MOMEHT «BBIUTPBIIIA», U IPH 3TOM paHee
BbI He 3an01HsIM 3a5BKY Ha y4acTHE B HEH M HUKAK
HE MOJATBEP>K1aJIM CBOE Y4aCTHUE B PO3BITPHILIE, TO,
BeposiTHEe Bcero, Bac mbITatoTcs OOMaHYTb.
OdopmiieHre JOKYMEHTOB U YYacTHE B TaKHX
JOTepesiX HUKOI/Ia HE IPOBOJUTCS TOJBKO IIO
tenedony u HTepHery.

5. Akuus onepaTopa MoOMJIbHOM CBA3H

AOoOHEHT monyyaeT cooOuieHne o0 akuuwu,
MPOBOAMMON  €r0  MOOWIBHBIM  OIIEPATOPOM.
Hanpumep, npemyioskeHHE TMOAKIIOYUTE HOBYIO
IKCKITIO3UBHYIO YCIyTy, TOJIY4YUTh Ha KaKOW-TO
MEPUOJT BPEMEHH BO3MOXKHOCTh OCYIIECTBIISITH
OecruiaTHBIC 3BOHKH IO CTpaHe u apyrue. OmaHako,
JUISL 3TOTO €My HEOOXOMMO BCEro JIUIIb OTOCATh
B CiIykOy WHDOPMANMOHHOW TOIIACPKKHA TIO
COOOIEHHBIM TelIe(hOHAM KOJbI HECKOJBKHX KapT
omnaTel. ECTeCTBEHHO, IOTOM BBISCHSETCS, YTO
orepaTop PeKIaMHBIX aKIIMi HE MPOBOIUII, a KAPThI
OILIAThI MOMOJHUIINA CUYE€Ta MOIIIEHHUKOB.



B nensx mnpenorBpallleHHUs MNPECTYyMHBIX
NeCcTBUI HEOOX0IMMO MEPE3BOHUTH MOOMIIBHOMY
omneparopy s YTOUHEHMs MPaBUJl aKI[UU, HOBBIX
Tapu(oB W YCIOBUU MPENOCTaBICHUS MOOMIbHON
CBSI3H.

6. OIn004YHbIH NEPEeBO/ CPEACTB

AOGonenty npuxomut SMS-coobiieHue o
MIOCTYIUIEHUU CPEJACTB Ha CYET, MEPEeBEIECHHBIX C
MOMOILBIO yCIyrd « MOOMIIBHBIN 1epeBo» OO ¢
TepMuHana omiaar yciayr. Cpa3sy mnocie 3Toro
MOCTYMaeT 3BOHOK, 4YTO Ha CYeT OLIMOOYHO
MIepPEeBEICHBI IEHBI'M U MTPOCAT BEPHYTh UX 00paTHO
TeM ke «MOOWIBHBIM  TepeBOJIOM»  JIHOO
NepeBecT Ha «ImpaBuWibHBIN» Homep. [locne
IIepeBO/ia, TaKkas KE CymMMa CIIHUCBIBAETCS CO CUETA
abOHEeHTa, TaK KaK MOIIEHHHUK, HCIONb3ys 4YeK,
BBIIAaHHBI TpU TEpeBOjIEe JEHEr, oOpalaercs K
orepaTopy C 3asBJIeHuEM 00 OITMO0YHOM BHECEHUU
CPEICTB U MPOCHOOH MEePEBECTH UX HA CBOW HOMED.

B umensx mnpenoTBpallieHUs MNPECTYMHBIX
NeCTBHI He o AaBaiiTech Ha OOMaH U MOMPOCHUTE
3BOHHUBILIETO BOCIIOJIb30BATHCS YEKOM JJIs BO3BpaTa
OIIMOO0YHO TIEPEBEICHHBIX JEHEKHBIX CPEICTB.

7. KommeHcaumusi 3a JeKapCTBEHHbIE
npenaparsl

[locne 3aka3a mo mouTe cpeacTBa Jid
VIy4IIEHUs] 30pOBbsl TOCTYNAeT 3BOHOK IIO
TenepoHy, B XOJE€ KOTOPOTO HEHM3BECTHBIN

(mampumep, MIpeICTaBUTENb MUHUCTEpPCTBA
3/lpaBOOXpaHEHUS, HaJIOTOBBIN HHCIIEKTOP,
COTPYIHUK  TPAaBOOXPAHUTEIBHBIX  OpPraHOB)

cO00I1aeT, YTO MPUOOPETEHHBIN Npenapar SKOObI
oKazajcs MONJEJIKOW M TOKYIATEeNI0 MOJIOKEeHa
KOMIIEHCAIUs, HO, YTOObI IMOJIyYUTh 3TU JIEHBIH,
HEe0oOXOUMO 3alIaTUTh TMOAOXOJHBIA HAIOr ¢
CYMMBI U yKa3bIBae€TCsi HOMEp cueTa, Ha KOTOPBIH
HE0OXOIUMO MEePEBECTH ICHBIH.

B umensx mnpenoTBpallleHUs] MPECTYMHbIX
JEHUCTBUI HEOOXOAUMO TMPEKPATUTh Teae(OHHBIN
pasroBOp M TO3BOHUTh B Ty OpraHU3aLMIO,

npeaACTaBUTCIIEM KOTOpOfI MpeaACTaBUIICA
3JIOYMBINJICHHUK JJI YTOYHCHUA I/IH(l)OpMaHI/II/I.

8. TesiepoHHBIC BUPYCHI

Ha TenedoH a0OHEHTa
MIPUXOJUT COOOIIEHHE, sl MOJyYeHHUs] KOTOPOTro
HEOOXOAUMO  TEPEeUTH MO CCBIJIKE. [Tpu
BBIMIOJIHEHUM JIaHHOM KOMaHJbl Ha TeledoH
CKAQ4YMBAETCSl BHUPYC W TMPOUCXOIUT ITOCTETIEHHOE
CIHMCaHUE C HETO JICHEXKHBIX CPEJICTB.

Takxe BO3MOJKHO, 4YTO IIPHU 3aKa3€ KaKOW-
mubo  yCIyTd 4epe3  «IKOObDY  MOOMIBLHOTO
oreparopa WM TpPH CKaYMBAHUU MOOMIBHOTO

MIPUIIOKEHUS aOOHEHTY MIPUXOIUT
npeaynpexacHue: «Bbl cobupaerech OTIPABUTH
cooOIieHne Ha KOPOTKHA HOMEp ..., M

MMOATBEPIKICHUST ONIEpallii OTIPABbTE COOOIICHHE
¢ mudpoit 1, mus ormensl ¢ mudpoirr 0». Ecnm
corjlacue TOJIy4eHO, TO C TeJIePOHHOTO cyera
OyIyT CIICaHbI JICHbTH.

MOIIIEHHUKA HCIIONB3YIOT —CHEIHATBHBIC
MPOrpaMMBbl,  TO3BOJISIIOIIME  ABTOMATHYECKU
TCHEpUPOBATh  THICAYM  TaKUX  COOOIICHUH,
CIIEICTBUEM YETrO SBIICTCS CIUCAHHE CPEACTB C
TeneoHOB.

B wmensx mnpemoTBpalleHUs MPECTYMHBIX
JICUCTBUM HE NEPEXOJIUTE MO TAKUM CChUIKAM U HE
3BOHUTE HAa HOMEp, C KOTOpPOro OTMIPABICHO
COOOIIIeHHE.

TCHC(I)OHHOC MOIICHHUYCCTBO HE CTOHUT HaA
MECTE. HpeCTyHHI/IKI/I IMOCTOAHHO HPHUAYMBIBAIOT
HOBBIE CIIOCOOBI OThEMa JCHCT. B »ar10il cBA3M
TOJIBKO 6)II/ITGJ'II>HOCTB IIOMOXKET HE CTAaTh )KepTBOfI

37I0yMBIIIICHHUKA.
Ecnu xe Bl cranu >xeprBoit TenedoHHOrO
MOIIICHHUKA cienyeT He3aMeIUTEIbHO

06paTI/ITI)C$I B OpraHbl NOJUIUHU C 3a4BJICHHUEM.

Tesieponnt OMB/I Poccuu no
Kuposckomy paiiony
JIeHMHTpaackou odaacTn
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